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1 Installation

“Microsoft ActiveSync 4.5 is a new software update release for Windows Mobile powered devices that provides a great
synchronization experience with Windows-powered PCs and Microsoft Outlook.”

Microsoft develops and supports an application called ActiveSync that works with
HotLeap to transfer the run and site data from a handheld device to be uploaded after
the handheld has been cradled, either directly to a desktop computer or a server.

HotLeap setup requires ActiveSync to be installed on any computers that will be used to
upload handheld data to the main database. Without ActiveSync any handheld data will
not be uploaded.

The process in which data is uploaded and downloaded to the handheld is call a “Sync”
or “Syncing*; a short term for synchronization.

During the HotLeap install ActiveSync will be installed along with it on any computers
that will be used to sync. However, in the event that any additional computers are
added, you may type in the link below to access the installation file for ActiveSync to
process the install yourself:

http://www.microsoft.com/windowsmobile/en-us/help/synchronize/activesync45.mspx

@ Note: You are able to do much more with ActiveSync such as browse and
upload/download files to your handheld, sync Microsoft outlook calendar items,
etc. HotButton states that the handheld be used only for data collection, and
therefore all other functionality of ActiveSync is prohibited from use.

a. Download installation file from Microsoft.com
i. Select Language.

Download ActiveSync 4.5

Instructions
1. Selectthe language you wish to use from the list below.
2. Acceptthe licensing agreement (if required).
3. Select Run this pragram from its current location and click Ok
4. Follow the instructions on the screen.

Please select your language below to begin your download of the Activ

= Worldwide English
ese Simplified
= Chinese Traditional
= Czech

m Nanizh
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ii. Download without newsletter link.

Download ActiveSync 4.5 without Mewsletter Reqgistration »

iii. Accept terms and conditions (download readme.doc).

ActiveSync 4.5 Download

Please read the terms below before downioading. Download instructions

Accept and Download Download Readme.doc

Microsoft Software License Terms for Microsoft ActiveSync 4.5

These license terms are an agreement between Microsoft Gorperation (or based on where you live, one of its
affiliates) and you. Please read them. They apply to the software named above, which includes the media on
which you received it, if any. The terms also apply to any Microsoft

= updates

iv. Select Run unless you intend on saving the installation file for later use.

1x]

Do you want to run or save this file?

| Name: setup.msi
15
Ii\'v Tupe: Windows Installer Package, 7.52M8

From: - download. microsoft, com

Run ] [ Save ] [ Cancel

|.‘_\‘1 “While files fram the Internet can be useful, this file bpe can
\e,u potentially harm your computer. If you do not trust the source, do nat
= 1 of save this software, What's the risk?

v. You may be be warned before running the install depending on your
internet security settings.

Internet Explorer, - Security Warning

Do you want to run this software?

Mame: Windows ActiveSync

Publisher: Microsoft Corporation

(2] e options Fun

wihile files From the Internet can be useful, this file type can potentially harm
your computer., Only run software from publishers you trust, What’s the risk?

vi. Click Next.

15 Microsoll ActiveSyne 4.5
Microsoll ActiveSyne 4.5

‘Wekcome R0 Mirosoft ActiveSyric 4.5 Sabup

ek Bt bo irvitall Micrersofit dctiveSine 4.5 on your comguter
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vii. Agree to terms and the click Next.

i Microsoft ActiveSync 4.5

License Agreement
Please read the following license agreement carefuly. - -

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT ACTIVESYNC 4.5

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you, Please read therm.
They apply to the software named above, which includes the media on which

wou received it, if any, The terms also apply to any Microsoft
~

()1 accept the kerms in the license agreement

(5)1 do not accept the terms in the license agreement

< Back [ canee |

viii. Agree to run software by clicking Run.

Internet Explorer - Security Warning

Do you want to run this software?
Hame: Windows ActiveSync
Publisher: Microsoft Corporation

(2] vore options Fun

Whils files From the Internet can be ussful, this file typs can potentially harm
your camputer. Only run software from publishers you trust, What's the risk

iX. Choose a location to install. Default location is standard for installs so it is
recommended these settings are not altered. Click Next.

i Microsoft ActiveSync 4.5 ]

Destination Folder

Click Mext to install to this Folder, or dick Change to install to a different folder, <h

G Install Microsoft ActiveSync 4.5 to:
C:i\Program Files|Microsoft ActiveSync)

Volume DiskSize  Avalable  Requred Differences
=20 179GE 111GB 29MB 111GB
=H: BSS0ME TLIME OKE T1IMB
=14 I7EE 10GE OKE 10GE
<Back | _Mext= | [ Cancel
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X. Click Install.

1% Microsoft ActiveSync 4.5

Ready to Install the Program ‘l US|

The wizard is ready to begin installation,

Setup is ready to begin instaling Microsaft ActiveSync 4.5

<Back | nstal | [ Cancel

xi. Install will process.

% Microsoft ActiveSync 4.5

Installing Microsoft ActiveSync 4.5

The program features you selected are being installed.

Please wait while the Setup Wizard installs Microsoft ActiveSync 4.5, This
may take several minLtes.

Status:

Cancel

xii. Once install is finished click Finish.

& Microsoft ActiveSync 4.5
Microsoft ActiveSync 4.5 Setup is complete. ‘ T
bl

The Setup Wizard has successfully installed Microsoft ActiveSync 4.5. Click Firish to exit the
wizard,
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2 Setup and Troubleshooting

a. Ensure cradle is powered and connected securely to computer.
i. Check that cables are tightly connected to the cradle and computer.
ii. Ensure that there is power running to the cradle.

b. Securely insert handheld into cradle and confirm it is charging and connected.
I. Look for charging indicator light on cradle or handheld.

c. Confirm that ActiveSync recognizes handheld and begins sync.
i. Grey active sync icon to the left of the clock turns green. This means the
connection has been made and ActiveSync recognizes the handheld.

@M 13erm @M 1:36rM

T 1

ii. New window opens prompting you to set up a partnership.
iii. Select Guest Partnership and click Next.

New Partnership Xl

p a Partnership

een resel. | da not want to sprchi

Nest> | [ Concdd | [ el

@ Note: ALWAYS select guest partnership when using a handheld provided by
HotButton Solutions. Setting up a standard partnership will sync other Microsoft data to
the computer the handheld is connected to. This is not recommended nor is it

supported.

d. If the device is not recognized and you have ensured it is connected properly and
powered, you may try to manually initiate a connection in ActiveSync by opening
the program and starting a connection.
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I. goto: Start > All Programs > Microsoft ActiveSync

R e U

Trits t
a8 &) oracs Inatalann Froduts
i ) Gt Soltwre 3
_,_J 0 Restnc v
'

. Micrasalt Office Of ) Statup
= 2007 B Inesmet Exploeer
_— W M
B e Y
J23 racrooit coice e oo Remote Rsstitance
(=) ‘Wirkonnss Macka Plargms
IX5 trmoft office Excel 3§, wandows Messenger
) Windows Movie Maker

i ) Famima Software
| & acrcbatcom
el B Aot Biaacker 8
) Atkecnoc
i) Googs Earth

g] Log O @| Sk Cown

ii. ActiveSync starts and opens a window. You will see that ActiveSync is
not connected.

Mot connected

Hide Dielasds &

Information Type Stahus

iii. Goto: File > Connection Settings.

& Microsoft ActiveSync

iv. Ensure all settings are as shown in the screenshot below.
v. Click Connect in top right corner of window.

@ Connection Settings X
Waiting for device to connect
I\ Connect...

Jw Show status icon in taskbar
¥ Allow USB connections
™ Allow connections ta one of the Follawing:

This computer is cannected ko:
Automatic -

v open Activesync when my device connects

I Allow wireless connection on device when connected to the desktop

Help: oK Cancel
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vi. Confirm points 1 — 3 and click Next.

Get Connected

T canmnct pour dervics to thi P

1. Crmnnct e cabile to the PC
2 Tusn o0 the devics
2 Comnoet the devien 1o the cable

..... etiync shoukd sulmmticaly defiect o device
W pous v it et et aly deiectend. ek Mest
vt s i aved R o4 Bluooh, ol

o
[T 4 Hek

ot | v |

vii. ActiveSync will search for connections.

[X|

Get Comnected

Chocking DM Parts
Pleate vl v Seh hot s yous pudle vt

Reching or s mabie deica.

viii. If nothing is found and you have followed ALL the steps preceding there is
a chance there is faulty hardware.

Gt Connected 3]
Youn device mas et detectod
Visly i th cormacion o e i vl
(o] v | v |
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3 Citrix Environment

It is possible that it will be necessary to synchronize the handheld computers directly
with the server running ArrowSync, and that the server running ArrowSync is also

running Citrix.

System requirements for the ActiveSync synchronization in a Citrix environment are as

follows:

e Citrix MetaFrame Presentation Server 4.0 or later.

e ActiveSync 3.7 or 3.8 only.

@ Note:

ActiveSync 4.0 and 4.1 are not supported on the 32-bit version of
Citrix Presentation Server 4.0. This is because ActiveSync 4.0 and
4.1 no longer allow synchronization via exposed TCP/IP
connections such as WiFi, LAN or Dial-up.

No version of ActiveSync is supported on Citrix MetaFrame
Presentation Server 3.0 or earlier.

ActiveSync does not need to be installed on every connecting
computer or “client”.

ActiveSync and ArrowSync applications must be installed on the
same server (Terminal Server).

COM ports need to be mapped on the server.

a. Troubleshooting Steps

i.
ii.
iii.
iv.
V.
Vi.
Vii.

Reboot computer.

Reboot handheld (Cold and Warm boot).

Attempt to connect on a different computer.

Remove SD card and put into another device and attempt
connection.

Replace cradle and cables.

Attempt sync with another cradle.

Call HotButton Solutions for customer support:
Monday-Friday, 8:00am-4:30pm: (403) 514-6083

After hours and holidays call: (403) 850-6083
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